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Frequently Asked Questions for the Online CLC® Examination

1. What happens after I sign up for the exam with ALPP?

After you sign up for the exam, ALPP will send you a detailed email with the instructions
needed to complete your online exam. You may log onto the testing site at any time to
complete your exam. Please note, if you plan to take the exam on a weekend day, there will
not be technical assistance provided by the ALPP office, if needed. ALPP staff will be
available to assist with remote test taking, as needed, on Monday — Friday from 9am-4pm
EST, with the exception of holidays.

Once you log into the ALPP Examination Portal using the unique credentials sent to you in
your instructions, you will be prompted through a series of onboarding steps.

Here’s how it works with an Honorlock proctored exam:

e Install the Chrome browser extension

e Pre-test checklist: We'll walk you through a quick 60-second pre-test checklist to
make sure you’re ready to go

e Scan your test room using the webcam: This ensures that no one else is in the room
with you and that you’re not using any external resources like a cell phone,
textbooks, or notes

o Verify your identity: Using your webcam, take a picture of both yourself and your
photo ID to verify that you are the student enrolled in the online course (this
typically takes less than a minute)

e Begin the exam: show what you know!

How do | prepare my test room?
e Take your exam in a room that’s comfortable, quiet, and free of distractions
¢ The room should be well lit and clear of any clutter around you and on your desk
¢ No other people should be in the room with you

2. After | am sent the instructions via email for the online CLC exam, how long do | have
to complete the exam?

ALPP recommends taking the exam promptly after completion of the education
requirements. Candidates have six (6) months from the date of their course completion
(Comprehensive Course Pathway) or from the date of their application approval
confirmation email (Aggregate/Alternate Pathway) to complete the online exam.
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Candidates have 1 year from the aforementioned deadlines to retake the examination, if
necessary, and may do so up to three times within that one year period. The retake fee is
$100.00 each time you attempt to retake the exam.

3. What should | be prepared with prior to signing in for the CLC exam?

You should have a valid government issued ID. You should have a clear testing space ready
for your exam (i.e. clear desk with no phones; notes; books; smartwatches).

4. What are the technical requirements for taking the CLC exam online?
Please find all of the updated technical requirements needed to complete the online exam

here: https://honorlock.kb.help/minimum-system-requirements/. This page will always
contain the most up to date technical requirements.

5. How can | be sure that | have everything | need for the exam to work properly on my
computer?

You may test your equipment here: https://prep.honorlock.com/system-check

You can read more about the testing procedures and what to expect on the day of your
exam here: https://honorlock.com/blog/how-to-prepare-for-a-proctored-exam-and-what-

to-expect/

6. What happens during the LAT competency exam?

Candidates will watch a short video. The video will be played a total of three times, with
three minutes between each viewing.

The LAT assessment is a true/false examination. You are strongly encouraged to use the LAT
Tool, which will open up in a new tab, to assess and make notes on each video scenario
after the video has played. You should refer to your completed LAT tools when answering
the True/False LAT Examination questions. However, you will only be graded on the
answers you provide on the True/False LAT Examination.

7. Can | use my notes or study materials during the CLC exam?

This is a closed book exam. No materials may be used.

8. Can | use the restroom during the CLC exam?
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Once the CLC exam begins, you may not leave the exam room to use the restroom. CLC
candidates are encouraged to use the restroom prior to the start of the exam.

9. How long will it take to complete the CLC exam?

The LAT exam will take approximately 30 minutes once the exam instructions have been
read. Following the LAT exam, the multiple-choice exam will begin. CLC candidates will have
two hours to complete the multiple-choice exam.

10. How soon will | know the results?

The Academy of Lactation Policy and Practice will score the examinations and notify you by
email of your pass/fail results within six to eight weeks of their receipt at the national office.
Your registration must be paid in full and all prerequisites verified before your results will be
released.

11. Why am | being asked to complete a demographic survey?
The survey is completely optional, and will be kept separate from your examination and the
grading process. The information collected will help us plan future trainings and

examinations, as our goal is to have the demographics of Certified Lactation Counselors
reflect the demographics of the United States.
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